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TrueSight / Helix Event Integration

Integrations - https://2yetis.net/docs/truesight-helix-event-integration/

The TrueSight / Helix Event Integration allows users to synchronize events bidirectional from
TrueSight to Helix Operations Management. Events created in TrueSight will be forwarded to Helix
Operations Management. Updates to Events in TrueSight will result in updates of the appropriate
Event on the Helix Operations Management side. Updates of Events on the Helix Operations

Management side will result in updates of the appropriate Events on the TrueSight side.

This integration is usefull for supporiting the migration from TrueSight to Helix Operations
Management. With the integration it is possible to run the two systems in parallel avoid a bing

bang approach during the migration.

To implement the integration you will need the TrueSight Event Connector, the Helix Event

adapter, the Helix Event Collector and the TrueSight Event Adapter.

Configure TrueSight Event Connector

First you need to configure the TrueSight Event Connector to retrieve events and updates to
events from BMC TrueSight operations management. Follow the link to find detailed information

on how to configure the TrueSight Event Connector.

"id": "96245464-f74a-4583-9f24-d54806f7ff61",
"name": "TrueSight 2 Helix",
"description": "TrueSight 2 Helix event adapter"”,
"enabled": true,
"ruleIds": [
"622348fe-17ca-457f-ba8c-422244352987"
I
"rules": [
{
“type": "map",
"id": "622348fe-17ca-457f-ba8c-422244352987",
"moduleld": "96245464-f74a-4583-9f24-d54806f7ff61",
"triggers": "true",

"name": "Default Mapping",
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"enabled": true,
"lastUpdate": 0,

"description": "Default Mapping",

||map|| :

{

b

[

"id": "7749cd1f-20e8-4933-bde8-1f3244f71189a",
"name": "classname",

"expression": "\"MonitorEvent\""

"id": "c9d3392e-3f03-40cb-a48f-64dfddcbd836",
"name": "source address",

"expression": "ev.mc_host address"

"id": "12aaa09f-59de-4b28-b2ea-00ca50bb9064",
"name": "source hostname",

"expression": "ev.mc host"

"id": "bcdB82298-0d2d-48aa-8dd2-ae7001elffcl”,
"name": "location",

"expression": "ev.mc_location"

"id": "fOdffcd5-d193-463c-b963-d8fa817738c3",

"name": "source identifier",

"expression": " ${ev.cell name}-${ev.mc_ueid} "

"id": "195f41f7-dd3a-4609-bcOb-b90fced73490",
"name": "object",

"expression": "ev.mc_object"”

"id": "b2e3f845-1838-4750-8ebc-c262192326b7",
"name": "object class",

"expression": "ev.mc_object class"

"id": "75265948-0162-4aa4-b9%9a2-261e247e24fa",
"name": "object id",

"expression": "ev.pn object id"
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"id": "5164bae0-b3e7-440a-bb45-6b4a00084f30",
"name": "category",

"expression": "ev.mc_event category"

"id": "dd32791c-3632-4486-bab5-ccc3e7fela5b",
"name": "sub category",

"expression": "ev.mc_event subcategory"

"id": "657a80d0-714a-40a2-b79a-b8el7fed4eac",
"name": "creation time",

"expression": "ev.date reception"

"id": "4386501f-3fd9-49bf-8ef6-44ble468155f",
"name": "priority",

"expression": "ev.mc_priority"

"id": "1966ed0d-f178-4e88-8f4d-2ef75c83c2be",
"name": "details",

"expression": "ev.mc_long msg"

"id": "cb5bb4f3-c71f-42d7-987e-c148b29d467e",
"name": "user _assigned",

"expression": "ev.mc_owner"

"id": "1f6a7381-6475-4c04-b2ca-9f4db7dcOfe5",
"name": " repeat count",

"expression": "ev.repeat count"

"id": "beb3a2e6-9e01-40ad-888d-708677clfcc8",

"name": " notes",

"expression": "ev.mc_notes"

"id": "999eeeb9-9094-44d8-8d53-8f45fc2ffd7a",
"name": " operations",

"expression": "ev.mc operations"
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"id": "7d8fed57-bdd6-4d4c-99b2-09b28bd71b7c",
"name": " ci id",

"expression": "ev.mc smc_id"

"id": "dc066584-63d0-4dbc-991b-8c9037a8223e",
"name": "alias",

"expression": "ev.mc_smc_alias"

"id": "elb51be9-026c-4efl-bb6df-8bad2f23eadb",
"name": "p publish hostname",

"expression": "ev.p_agent"

"id": "f4462b0f-0cc7-4773-98eb-e1f333513965",
“name": "al thresh above",

"expression": "ev.pn thresh above"

"id": "0538df91-c9dd-48c6-9e48-000211fb0a24",
"name": "al baseline_ type",

"expression": "ev.pn_baseline_ type"

"id": "69a039c3-e182-4301-b6bb-046638382cf2",
"name": "al end time",

"expression": "ev.pn_end time"

"id": "5aB8049ae-75le-4f9a-87ce-dc4398ca3bf7",
“name": "al last time",

"expression": "ev.al last time"

"id": "b38d2d8e-620d-4b60-99cc-67de26eb2ba3",
"name": "object class",

"expression": "ev.pn object class id"

"id": "60a817b0-2bcc-419e-a3fb-1d550776e5a6",

"name": "al parameter name",
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"expression": "ev.mc_parameter"

"id": "eaffee27-3dcd-4126-bb6d-cdlc7ebedcls",
"name": "al parameter value ",

"expression": "ev.mc_parameter value"

"id": "198d9cd5-1el6-4flc-afc0-97510d494cff",
"name": "al parameter unit",

"expression": "ev.mc parameter unit"

"id": "12686837-66b5-4fa4-8dle-75fbcf54ad34",
"name": "al thresh duration",

"expression": "ev.pn_thresh duration"

"id": "ef950c14-7ee0-4001-9643-adf846cd6dc4",
"name": "al thresh id",

"expression": "ev.pn_ thresh id"

"id": "Qaa93a48-881c-44e3-8559-821b3c7e37f1",
"name": "al thresh type",

"expression": "ev.pn_thresh type"

"id": "0912ece5-2b48-4153-8517-ec37757c0a8c",
"name": "al extremeness",

"expression": "ev.pn_extremeness"

"id": "c0dOce36-00d5-451a-99ac-394a0d18c2b3",
"name": "al alarm id",

"expression": "ev.pn alarm_id"

"id": "6d1c3817-a57d-4399-8c62-f5bedaac3fl5",
"name": "al highest severity",

"expression": "ev.pn_highest severity"

"id": "1f94492f-b205-43bf-bcb7-c366el423aea",
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"name": "al is predicted",

"expression": "ev.pn is predicted"

I

{
"id": "38ca3af4-ee68-4115-af5d-d3cd8546419d",
“name": "al old severity",
"expression": "ev.pn old severity"

b

{
"id": "988a8b78-6848-4237-a2el-73dc49a02ac4",
"name": "al predict to occur_time",
"expression": "ev.pn _predict to occur_time"

}

{
"id": "8ab94387-59b5-419f-b37e-1b6247910aef",
"name": "al predicted severity",
"expression": "ev.pn predicted severity"

I

{
"id": "039639d-03b4-48a5-b215-69446c907d02",
“name": "al avg value",
"expression": "ev.pn avg value"

}

{
"id": "02a278aa-d2f6-40ee-9c5d-eb80eel60d28",
"name": "al baseline daily high",
"expression": "ev.pn _baseline daily high"

I

{
"id": "46ac5555-db6c-4c0e-b18b-b8e2b3213bbe",
"name": "al baseline daily low",
"expression": "ev.pn baseline daily low"

I

{
"id": "eb8d8f2f-8aab-47c¢9-b276-761b191d68bc",
"name": "al baseline hourly high",
"expression": "ev.pn _baseline hourly high"

}

{
"id": "8375c937-0ada-448b-859a-bd707ef6b524",
"name": "al baseline hourly low",
"expression":

"ev.pn_baseline hourly low .

b
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"id": "f5fe8f36-09ed-4878-9111-5b50b4279fe6",
"name": "al baseline weekly high",

"expression": "ev.pn_baseline weekly high"

"id": "8e08bf10-3b19-4al5-8cd4-celc8729ddef",
"name": "al baseline weekly low",

"expression": "ev.pn _baseline weekly low"

"id": "blfe92eb-b3le-4f42-9bd6-2e42956457e6",
"name": "al event score",

"expression": "ev.pn_event score"

"id": "ddf59c69-db4a-44cc-abf2-67580d21eb56",
"name": "al pts exceeded",

"expression": "ev.pn pts exceeded"

"id": "f050c91c-e070-424a-afl8-e59931b92de2",
"name": "al pts total",

"expression": "ev.pn pts total"

"id": "c7039c88-7266-46be-a4c9-299bba3128d6",
"name": "al parameter threshold",

"expression": "ev.mc_parameter threshold"

"id": "32fbe087-bc04-4ef1-9101-c9d2346ed5de",
“"name": "al agent name",

"expression": "ev.pn device name"
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